
Television, Film,  
Commercials and Stage  
- Agency for everyone!

JAM2000 Agency Agreement
This is to be read carefully and signed by the Artiste registering or their Parent/Guardian if a child in school in Year 11 or below as of 30 June in the year of registration.

Behaviour
1.  I hereby confirm that I will represent JAM2000 Agency as an Artiste in a professional and polite manner at all times.

2.  I will always respect others with whom I work.

3.  I will NOT talk about anyone else unless complimentary and understand any sign of bullying is prohibited and would mean immediate dismissal without payment.

4.  I will not be pretentious, arrogant or rude to anyone neither will I use bad language or get involved in inappropriate discussions and conversations.

5.  I am aware that there will be a lot of waiting around as this is part of the job and will therefore take appropriate reading or similar to keep myself occupied throughout and 
will not complain.

6.  I will not chew gum, smoke, consume alcohol, inappropriate drugs or alike at any time while representing JAM2000 Agency.

7.  I am aware that reports will be sent back to the Agency if any of the above is not adhered to and therefore promise to follow these requests throughout.

8.  JAM2000 Agency is within its rights to withdraw payment in the event of reports of poor behaviour, bad language or similar.

Mobile Phones, & Electronic Components
9.  Adults – I accept mobile phones and other electronic components are never allowed on set. They may be used offset with consideration to others. No loud or 

inappropriate conversations, ring tones kept low and preferably on silent or vibrate and no inappropriate website viewings that would reflect badly on JAM2000 Agency. 
Photography is strictly forbidden.

 Children 16 years (school year 11) & Under -  I accept that I am not permitted to use a mobile or any electronic component while waiting in reception at JAM2000 HQ, 
travelling, during breaks or on set at any time.  The only permitted use of any electronic component would be during tutoring hours but purely for accessing school work.  
Chaperones and/or Tutors have the right to confiscate any electronic component if used otherwise until the end of the day’s shoot.  If on an overnight stay, an agreed 
recreation period for electronic components will be put in place at their place of stay only, allowing the child to use them within the allocated time slot, but having them 
retrieved when it is time to go to sleep.

On Set
10.  I will follow direction and instructions throughout, taking on board what is required from me at all times, KEEPING IT REAL and never overacting!

11.  I will not complain on what I have to wear, how my hair is dressed or during any waiting around period, which is often many, for any production.

12.  I will be quiet at all times on set unless otherwise instructed.

13.  I will not get complacent at any time and appreciate that I am privileged to have been chosen for any role whether casted, featured or supporting artiste.

Financials
14. I agree to pay the confirmed Membership Fee to JAM2000 Agency by 31st July annually, if not paid, I agree to have this deducted from monies owed.

15.  I will not discuss payment fees with anyone other than Judy McPhee.

16.  I agree that 20% commission + VAT is to be deducted from all ‘one day’ fees up to and including £249.00.  With any ‘one day’ fee totalling £250.00 or above, 25% 
commission + VAT will then apply.  Any parent fee will be paid to the child performer, where and if applicable, with all commissions as stated herewith, unless otherwise 
instructed by the parent. 

17.  For every performing licence JAM2000 Agency applies for on my behalf, £1.50 (inclusive of VAT) will be deducted.

18.  I may be required to attend castings, rehearsals and costume fittings for which no additional fee, unless stated otherwise, will be paid and for any fee paid, our standard 
commission as confirmed in (16)  will apply.

19.  I am aware that payment can take 3 – 6 months from the Agency invoicing the production company once Salary Vouchers have been signed off and not before, though 
JAM2000 Agency shall not be liable for any failure in its performance of any of its obligations under the Agreement caused by factors outside its control, ie a pandemic or 
similar, identified as ‘Force Majeure’.

20.  JAM2000 Agency will not be held responsible for any production that goes into liquidation or out of business where fees cannot be paid, but will of course fight our corner 
where possible.

21.  I am aware and agree for JAM2000 Agency Payroll Department to deduct all commissions plus VAT, Tax and NI contributions, if applicable, before payment can be 
made.

22.  I agree to complete all necessary PAYE forms for the purpose of NI or Tax, together with presenting a photo ID i.e. driver’s licence or up to date passport and if a 
child, a copy of his/her birth certificate or up to date passport, as without these, understand I cannot be paid. Late and/or incorrect PAYE forms will not only delay 
payments, but will incur an additional administration charge of £10.00 + VAT if not received within 3 months of the child or young adult’s first performance.

23.  I am aware that payments will be made via bank transfer to the performers bank or savings account only and a payslip sent to the parent, if a child, or the performer if a 
young adult.

Organisation and Administration
24.  I am aware that I will mostly be contacted by email when possible jobs arise and arrangements are being made, unless an urgent request when I may be contacted via 

mobile.  I will reply promptly and politely, accepting that it is unreasonable for JAM2000 Agency to have to chase me for a response.

25.  Once confirmed and authorisation from school is provided, I understand that I have entered into a morally binding contract and I undertake not to pull out under any 
circumstances other than accident, sickness or family bereavement.

26.  In the event of accident, sickness or family bereavement and I am unable to film, I agree to notify JAM2000 Agency by email or telephone at the earliest opportunity.

27.  I am aware that full details with regard to filming arrangements will be issued prior to filming, usually by email the evening before and I should confirm receipt without 
delay but if arrangement details have not been received I will take all reasonable steps to contact JAM2000 Agency.

28.  The production company has the right to cancel or change any dates, timings, scenes or otherwise if required and neither JAM2000 Agency nor the production company 
are liable for payment if this is the case, though cancellation fees may be made with the agreement of the production company and agency only. 



29.  I understand that while every effort is made to secure work for everyone on the Agency, it can never be guaranteed as it depends on what the production companies are 
looking for at any given time.

30.  I accept that JAM2000 Agency is within its rights to remove any performer from its books at any time and while notification will be given of such action JAM2000 Agency 
is not obliged to give detailed explanation for this decision and JAM2000 Agency’s decision is final, without any refunds or photo returns.

31.  JAM2000 Agency is not required to give any reason why I may not have been chosen for any role or inform me if this is the case.
32.  If 16 (school year 11) or under, and school authorisation is required to give permission for time off to film, this will be sought by the parent without delay and JAM2000 

Agency kept informed of progress in this regard, knowing and understanding that obtaining school authorisation is a matter of urgency.
33.  I am aware that I am responsible for my own travel arrangements and costs throughout unless otherwise confirmed and full details would be given, though generally 

all children are transported throughout, unless living further afield from JAM2000 HQ. If this is the case, then the parent cannot hand their child over to anyone else on 
Production other than the licensed chaperone that is confirmed by our agency for that particular production, on arrival.

34.  I am aware that all production companies have to have a Child Protection Policy in place at all times and this is sent with every licence application for every production.
35.  I am aware that representing JAM2000 Agency can involve long days travelling and filming, sometimes requiring early meeting and late pick up times, and I will not 

complain or make any inappropriate comments during Wardrobe fittings or Make-up or similar, acting professional at all times.
36.  I am aware that I may have to provide certain suitable clothing for any shoot, if requested STRICTLY NO LOGOS unless at request of Production. Any belongings are the 

responsibility of the performer and the production company, or JAM2000 Agency, will not be held responsible for any loss or damage, though our chaperone and tutor 
team will always endeavour to make sure the child performer returns with all belongings and intact.

37.  I am aware that if 16 years (school year 11) or under, JAM2000 Agency or Chaperone and/or Tutor will advise parent/guardian by text or phone, expected pick up time at 
the end of any shoot and late arrival for pick up by any parent, guardian or authorised persons is unacceptable and may incur a fee.

38.  I am aware that parents or carers must be available to be contacted at any time when their child is in the care of any licensed chaperone and all contact numbers 
supplied.

39.  I accept, if chosen to perform on any production, JAM2000 Agency will be required to pass on certain contact details, including parent and performers names, email 
addresses and contact telephone nos., or similar, to production clients, chaperones and/or tutors, purely for the purpose within a professional capacity and that only.  
Performers names and contact nos. will also be displayed within the email of confirmation the day before each shoot that is sent to all parents of child performers, and 
just the performer, if a young adult.

Refreshments
40.  I am aware that food and soft beverages will usually be provided at appropriate times during filming by the production company, but I will always bring my own packed 

lunch or other in the event that I leave before meal times, do not like or am not allowed for health or religious reasons to consume what’s on offer.

41.  I will always leave any eating area I use clean and tidy.

Chaperones & Tutors
42.  I am aware if 16 years (school year 11) and under, the Agency, in most cases, will provide professional licensed Chaperone(s) and/or Tutor(s), if onset tutoring is required 

and being provided, who are part of the JAM2000 Agency team and are trained and work regularly for the Agency.  Any Chaperone and/or Tutor responsible for a child or 
children during any production, has the right to deal with any situation that may occur in such a way they feel is suitable.

43.  Any child, 0 months - 4 years, parents are required to chaperone their own child at all times whether paid or unpaid, though one of our professional licensed chaperones 
will also attend, not only to be in charge of the parent and child, but for the safety of the child and to make sure Production adhere to the Child Licensing Laws. JAM2000 
Agency does not permit parents to accompany their child on any shoot from 5 years upwards, unless an overnight stay or similar.

44.  Only the mother, father, legal guardian, licensed Chaperone & Tutor are permitted to be left with their child on their own at any time when at the unit base or location 
during any shoot. A relative or friend attending cannot be left with a child on their own at any time. Siblings, who are not performing, are not permitted to attend any 
production at any time under the Child Licensing Laws and childcare would need to be provided by the parent if they had to be with their child who is performing. 
JAM2000 Agency or Production would not be responsible for this cost.

45.  If travelling with a chaperone or being transported by JAM2000 Agency or the production company, I will provide a car seat for the journey for a child for whom this is a 
legal requirement.

Photography
46.  I am aware that I need to have casting shots taken by JAM2000 Agency photographer when signing up to the Agency and again every 18 months to 2 years thereafter 

or as often is felt necessary by JAM2000 Agency to reflect changes in age and appearance. Outdated photos could mean the performer will not be put forward for any 
opportunities. 

47.  I will pay for casting photo session in advance.
48.  I will adhere to clothing and styling guidelines issued by JAM2000 Agency ahead of casting photo session.
49.  I accept that JAM2000 Agency owns the copyright to casting photographs and is in control of where and how these photos are used.
50.  I understand that I may be invited to purchase hard copies of photos taken by the Agency photographer but these are for private use only and may not to be used for 

commercial purposes or posted on social media or similar.
51.  I understand that JAM2000 agency is free to use any photographs of my child, or myself if a young adult, that have been taken before, during and after filming for 

promotional purposes including social media, website or other in a professional capacity only.

Force Majeure
52.   The Company or any Production Company will not be liable for any failure in its performance or any of its obligations under the Agreement caused by factors 

outside its control.

This Agreement has been made on:  (Date)

Full Name of Performer:

Signed: 

Name of Parent if signing on behalf of child 16 years & under:

JAM2000 Agency, The Windmill Studio Centre 106-106A Pembroke Road, Ruislip, Middlesex HA4 8NW

Telephone: 01895 624 755 Email: info@jam2000.co.uk / thewindmillstudio@gmail.com Website: www.jam2000.co.uk

Registered Office: DSH, Batchworth Place, Rickmansworth, Herts , WD3 1JE. Director: Judy McPhee  VAT Registration No: 668 1205 33


